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St Joseph’s Catholic Primary School, Devizes
Pastoral Manager
Person Specification

	
	Essential 
	Desirable

	Qualifications and Training
	Good standard of general education, including GCSE Grade C/4 or above (or equivalent) in English and Mathematics.
	Relevant professional qualification in Education, Social Work, Youth/Community Work, Counselling, or Family Support (e.g., NVQ Level 3/4 or higher).

	
	Up-to-date training in Child Protection and Safeguarding Procedures (or willingness to complete immediately upon hire).
	Certified training in specific intervention frameworks (e.g., ELSA, Nurture Group principles, parenting programmes like Triple P, Five to Thrive).

	Experience
	Experience working directly with children, young people, and their families in an educational, social care, or community setting.
	Experience working specifically within a primary school environment.

	
	Proven track record of supporting vulnerable families, managing challenging situations, and defusing conflict.
	Experience managing and analysing student data, particularly related to school attendance and punctuality.


	
	
	Experience collaborating with multi-agency teams, external services, or local authorities (e.g., social care, housing, health services).

	Knowledge and Understanding
	Knowledge of current statutory guidance for safeguarding children (e.g., Keeping Children Safe in Education)
	Knowledge of local community resources, voluntary organisations, and early help pathways.

	
	Understanding of the barriers that prevent vulnerable pupils from engaging fully with education (e.g., poverty, mental health issues, trauma, substance abuse).
	Understanding of the primary school curriculum and how family dynamics directly impact early childhood development.


	Skills and Abilities
	Active listening and interpersonal skills; able to build rapid rapport and trust with hard-to-reach families.
	Ability to deliver structured training sessions, workshops, or coffee mornings for parents.

	Personal Attributes
	High level of empathy, compassion, and a strictly non-judgmental, inclusive approach.
	

	
	Absolute discretion and a complete understanding of data protection and professional confidentiality.
	



image1.emf

